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≥ 12 ft . (4 m)

≥ 12 ft . (4 m)
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W A R N I N G

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You must read and understand the Warnings and Safe Riding instructions in this manual before attempting to ride the G2. 
Failure to follow these warnings could result in death or serious injury due to: loss of balance, traction, and/or control; 
collisions; and falls.
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When  turne d on
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H E L P,  S O M E T H I N G ’ S  G O N E  W R O N G !

P R O B L E M P O S S I B L E  C AU S E S O LU T I O N

My HX Board boots up 
but when I step on the 
pedal, the safety lights 
and indicators always 
light up with the alarm 
going off.

The HX Board was not placed 
on level ground.

Place the HX Board on level 
ground and ensure the pedals 
are parallel to the floor.

You have not calibrated your 
HX Board successfully.

Turn off the HX Board. Press 
and hold the power button for 
5 seconds until the LED lights 
start to flash. Turn off the HX 
Board then switch it on again 
to start riding.

My HX Board fails to 
start.

The battery is drained.

Check the battery level and 
charge the HX Board for a 
short while to see if it can be 
switched on.

My HX Board fails to 
charge.

The power outlet is not 
switched on.

Ensure the main switch is 
switched on.

The plug or charger is not 
connected properly to the 
power outlet or charging 
socket on the HX Board.

Ensure the plug, charger 
and charging ports are 
connected properly.

The Cycling mode is 
not flexible.

You have not switched 
modes successfully.

Restart the HX Board, or 
switch modes (switch off the 
HX Board, press the power 
button again within 2 seconds; 
a ‘beep’ sound should be 
produced when modes have 
been switched successfully).
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Dimensions  Unit 28×12×10 in (700×250×280 mm)

Weight
Payload

Net

44–265 lbs (20–120 kg)

Approx. 30 lbs (13.5 kg)

Rider
Recommended age

Required Height

6+ years old. See the weight limit

Over 4ft (121cm) tall

 
 

 
 
 

Machine

Parameters

Max Speed

Typical range 
 

Traversable Terrain 

 
Operating 
Temperature 
 
Storage 
Temperature 
 
Max. Storage Time 
 
IP Rating

Charge Time

Approx. 10 mph (16 km/h)
Top speed varies to adapt different riding manner Top speed 
will reduce when remaining battery life drops.

Approx. 5.5-11 miles (8-16 km)

Pavement, packed dirt, slopes < 10°, 
obstacles < 0.4 in (1 cm),gaps < 1.2 in (3 cm)  

14–104°F (-10–40°C)

-4–122°F (-20–50°C) 

 
Approx. 90 days(100%power)    Approx. 30 days(30 %power) 
 

Mainframe IP54

Approx. 2 hours

 
 
 

Battery

Nominal Voltage

Max. Charging  
Voltage                  
Charging  
Temperature 

Nominal Capacity
 

Battery Management 
System

36 VDC 
 
40 VDC

32–104°F (0–40°C)

144 Wh  

Over-voltage, under-voltage, short circuit, and over-heating  
protection. Auto-sleep and auto-wake.

Motor
Nominal Power 

Charging 
Temperature

350×2 W 

32–104°F (0–40°C)
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